Switch How To Change Things When Change Is Hard
Yeah, reviewing a ebook Switch How To Change Things When Change Is Hard could go to your near connections listings. This is just one of the solutions for you to be successful. As understood, success does not
suggest that you have fantastic points.
Comprehending as skillfully as pact even more than further will meet the expense of each success. neighboring to, the message as capably as acuteness of this Switch How To Change Things When Change Is Hard can
be taken as competently as picked to act.

Mindset - Carol S. Dweck 2007-12-26
From the renowned psychologist who introduced the world to “growth mindset” comes this updated edition
of the million-copy bestseller—featuring transformative insights into redefining success, building lifelong
resilience, and supercharging self-improvement. “Through clever research studies and engaging writing,
Dweck illuminates how our beliefs about our capabilities exert tremendous influence on how we learn and
which paths we take in life.”—Bill Gates, GatesNotes “It’s not always the people who start out the smartest
who end up the smartest.” After decades of research, world-renowned Stanford University psychologist
Carol S. Dweck, Ph.D., discovered a simple but groundbreaking idea: the power of mindset. In this brilliant
book, she shows how success in school, work, sports, the arts, and almost every area of human endeavor
can be dramatically influenced by how we think about our talents and abilities. People with a fixed
mindset—those who believe that abilities are fixed—are less likely to flourish than those with a growth
mindset—those who believe that abilities can be developed. Mindset reveals how great parents, teachers,
managers, and athletes can put this idea to use to foster outstanding accomplishment. In this edition,
Dweck offers new insights into her now famous and broadly embraced concept. She introduces a
phenomenon she calls false growth mindset and guides people toward adopting a deeper, truer growth
mindset. She also expands the mindset concept beyond the individual, applying it to the cultures of groups
and organizations. With the right mindset, you can motivate those you lead, teach, and love—to transform
their lives and your own.
The Change Book - Mikael Krogerus 2013-01-03
How do you make your way in a world that is changing at an unprecedented rate? Why do we have less and
less time? Why are some people unfaithful? How can our government act against threats before they
happen? This book is about change - from the small and seemingly insignificant transitions in our day-today lives, to the big and almost incomprehensible shifts in human history. Drawing on expert advice and
often complex theories, the authors of the bestselling The Decision Book present fifty simple and effective
models to help us make sense of change in our world. Change is happening all around us, in every sphere
from the personal and political to economics and the environment. In The Change Book you'll find models
explaining the financial crisis, why biotechnology is the industry of the future and why cities are the new
nations. Whether you're buying a new car, deciding who to vote for, or making an investment, this little
black book will offer surprisingly simple explanations of our complicated world - and radically challenge
some of your preconceived ideas.
The Experience Economy, With a New Preface by the Authors - B. Joseph Pine II 2019-12-10
Time is limited. Attention is scarce. Are you engaging your customers? Apple Stores, Disney, LEGO,
Starbucks. Do these names conjure up images of mere goods and services, or do they evoke something
more--something visceral? Welcome to the Experience Economy, where businesses must form unique
connections in order to secure their customers' affections--and ensure their own economic vitality. This
seminal book on experience innovation by Joe Pine and Jim Gilmore explores how savvy companies excel by
offering compelling experiences for their customers, resulting not only in increased customer allegiance but
also in a more profitable bottom line. Translated into thirteen languages, The Experience Economy has
become a must-read for leaders of enterprises large and small, for-profit and nonprofit, global and local.
Now with a brand-new preface, Pine and Gilmore make an even stronger case for experiences as the critical
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link between a company and its customers in an increasingly distractible and time-starved world. Filled
with detailed examples and actionable advice, The Experience Economy helps companies create personal,
dramatic, and even transformative experiences, offering the script from which managers can generate
value in ways aligned with a strong customer-centric strategy.
Building a Second Brain - Tiago Forte 2022-06-14
A revolutionary approach to enhancing productivity, creating flow, and vastly increasing your ability to
capture, remember, and benefit from the unprecedented amount of information all around us. For the first
time in history, we have instantaneous access to the world’s knowledge. There has never been a better time
to learn, to contribute, and to improve ourselves. Yet, rather than feeling empowered, we are often left
feeling overwhelmed by this constant influx of information. The very knowledge that was supposed to set us
free has instead led to the paralyzing stress of believing we’ll never know or remember enough. Now, this
eye-opening and accessible guide shows how you can easily create your own personal system for knowledge
management, otherwise known as a Second Brain. As a trusted and organized digital repository of your
most valued ideas, notes, and creative work synced across all your devices and platforms, a Second Brain
gives you the confidence to tackle your most important projects and ambitious goals. Discover the full
potential of your ideas and translate what you know into more powerful, more meaningful improvements in
your work and life by Building a Second Brain.
Switch - Chip Heath 2010-02-16
Why is it so hard to make lasting changes in our companies, in our communities, and in our own lives? The
primary obstacle is a conflict that's built into our brains, say Chip and Dan Heath, authors of the critically
acclaimed bestseller Made to Stick. Psychologists have discovered that our minds are ruled by two different
systems - the rational mind and the emotional mind - that compete for control. The rational mind wants a
great beach body; the emotional mind wants that Oreo cookie. The rational mind wants to change
something at work; the emotional mind loves the comfort of the existing routine. This tension can doom a
change effort - but if it is overcome, change can come quickly. In Switch, the Heaths show how everyday
people - employees and managers, parents and nurses - have united both minds and, as a result, achieved
dramatic results: ● The lowly medical interns who managed to defeat an entrenched, decades-old medical
practice that was endangering patients ● The home-organizing guru who developed a simple technique for
overcoming the dread of housekeeping ● The manager who transformed a lackadaisical customer-support
team into service zealots by removing a standard tool of customer service In a compelling, story-driven
narrative, the Heaths bring together decades of counterintuitive research in psychology, sociology, and
other fields to shed new light on how we can effect transformative change. Switch shows that successful
changes follow a pattern, a pattern you can use to make the changes that matter to you, whether your
interest is in changing the world or changing your waistline.
The Power of Slow - Christine Louise Hohlbaum 2009-10-27
Overwhelmed by electronic gadgets? Buried under an avalanche of e-mails? Juggling too many tasks and
responsibilities? Desperately in need of a deep breath and a time-out? For all of us who answer yes to any
of these questions, help is on the way. Getting to the heart of our hassled and over-scheduled existence,
Christine Louise Hohlbaum cheerfully investigates 101 ways to increase our quality of life and productivity
by reevaluating how we perceive and use time. Everyone has their own personal bank account of time, and
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while we cannot control time itself, we can manage the activities with which we fill the time we have
available to us. The Power of Slow gives readers practical, concise directions to change the relationship
they have with time and debunks the myths of multitasking, speed, and urgency as the only ways to
efficiency. Tips include: · When working on a project on your computer, close all the windows, with the
exception of the one you need to do your job. · Learn to say no in a polite and constructive way to favors,
invitations, and requests. · Manage your own expectations, as well as those of others, by clearly stating
what is possible in the time frame given. · Declare gadget-free zones (both geographical and temporal) to
really enjoy your leisure time. · Know when your plate is full. · Make commitments to difficult tasks in fiveminute increments and gradually increase the increments. · Save your most favorite or the easiest tasks for
last to avoid procrastination. The Power of Slow will help readers identify areas in need of improvement
and show them how to become more efficient and less frazzled at work and at home---and live a better,
more balanced life.
Atomic Habits - James Clear 2018-10-16
The #1 New York Times bestseller. Over 4 million copies sold! Tiny Changes, Remarkable Results No
matter your goals, Atomic Habits offers a proven framework for improving--every day. James Clear, one of
the world's leading experts on habit formation, reveals practical strategies that will teach you exactly how
to form good habits, break bad ones, and master the tiny behaviors that lead to remarkable results. If
you're having trouble changing your habits, the problem isn't you. The problem is your system. Bad habits
repeat themselves again and again not because you don't want to change, but because you have the wrong
system for change. You do not rise to the level of your goals. You fall to the level of your systems. Here,
you'll get a proven system that can take you to new heights. Clear is known for his ability to distill complex
topics into simple behaviors that can be easily applied to daily life and work. Here, he draws on the most
proven ideas from biology, psychology, and neuroscience to create an easy-to-understand guide for making
good habits inevitable and bad habits impossible. Along the way, readers will be inspired and entertained
with true stories from Olympic gold medalists, award-winning artists, business leaders, life-saving
physicians, and star comedians who have used the science of small habits to master their craft and vault to
the top of their field. Learn how to: make time for new habits (even when life gets crazy); overcome a lack
of motivation and willpower; design your environment to make success easier; get back on track when you
fall off course; ...and much more. Atomic Habits will reshape the way you think about progress and success,
and give you the tools and strategies you need to transform your habits--whether you are a team looking to
win a championship, an organization hoping to redefine an industry, or simply an individual who wishes to
quit smoking, lose weight, reduce stress, or achieve any other goal.
Evidence Unseen - James Rochford 2013-05-20
Evidence Unseen is the most accessible and careful though through response to most current attacks
against the Christian worldview.
The Like Switch - Jack Schafer 2015-01-13
Offers advice and strategies for readers to get others to like them, assess truthfulness, and read the body
behavior of others.
How We Learn - Benedict Carey 2014-09-11
From an early age, we are told that restlessness, distraction, and ignorance are the enemies of success.
Learning is all self-discipline, so we must confine ourselves to designated study areas, turn off the music,
and maintain a strict ritual. But what if almost everything we were told about learning is wrong? And what
if there was a way to achieve more with less effort? Here, award-winning science reporter Benedict Carey
sifts through decades of education research to uncover the truth about how our brains absorb and retain
information. What he discovers is that, from the moment we are born, we all learn quickly, efficiently, and
automatically; but in our zeal to systematize the process we have ignored valuable, naturally enjoyable
learning tools like forgetting, sleeping, and daydreaming. Is a dedicated desk in a quiet room really the best
way to study? Can altering your routine improve your recall? Are there times when distraction is good? Is
repetition necessary? Carey's search for answers to these questions yields a wealth of strategies that make
learning more a part of our everyday lives--and less of a chore.--From publisher description.
Making Numbers Count - Chip Heath 2022-01-11
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A clear, practical, first-of-its-kind guide to communicating and understanding numbers and data—from
bestselling business author Chip Heath. How much bigger is a billion than a million? Well, a million seconds
is twelve days. A billion seconds is…thirty-two years. Understanding numbers is essential—but humans
aren’t built to understand them. Until very recently, most languages had no words for numbers greater
than five—anything from six to infinity was known as “lots.” While the numbers in our world have gotten
increasingly complex, our brains are stuck in the past. How can we translate millions and billions and
milliseconds and nanometers into things we can comprehend and use? Author Chip Heath has excelled at
teaching others about making ideas stick and here, in Making Numbers Count, he outlines specific
principles that reveal how to translate a number into our brain’s language. This book is filled with examples
of extreme number makeovers, vivid before-and-after examples that take a dry number and present it in a
way that people click in and say “Wow, now I get it!” You will learn principles such as: -SIMPLE
PERSPECTIVE CUES: researchers at Microsoft found that adding one simple comparison sentence doubled
how accurately users estimated statistics like population and area of countries. -VIVIDNESS: get
perspective on the size of a nucleus by imagining a bee in a cathedral, or a pea in a racetrack, which are
easier to envision than “1/100,000th of the size of an atom.” -CONVERT TO A PROCESS: capitalize on our
intuitive sense of time (5 gigabytes of music storage turns into “2 months of commutes, without repeating a
song”). -EMOTIONAL MEASURING STICKS: frame the number in a way that people already care about
(“that medical protocol would save twice as many women as curing breast cancer”). Whether you’re
interested in global problems like climate change, running a tech firm or a farm, or just explaining how
many Cokes you’d have to drink if you burned calories like a hummingbird, this book will help math-lovers
and math-haters alike translate the numbers that animate our world—allowing us to bring more data, more
naturally, into decisions in our schools, our workplaces, and our society.
Switch - Chip Heath 2010-02-16
Why is it so hard to make lasting changes in our companies, in our communities, and in our own lives? The
primary obstacle is a conflict that's built into our brains, say Chip and Dan Heath, authors of the critically
acclaimed bestseller Made to Stick. Psychologists have discovered that our minds are ruled by two different
systems - the rational mind and the emotional mind—that compete for control. The rational mind wants a
great beach body; the emotional mind wants that Oreo cookie. The rational mind wants to change
something at work; the emotional mind loves the comfort of the existing routine. This tension can doom a
change effort - but if it is overcome, change can come quickly. In Switch, the Heaths show how everyday
people - employees and managers, parents and nurses - have united both minds and, as a result, achieved
dramatic results: • The lowly medical interns who managed to defeat an entrenched, decades-old medical
practice that was endangering patients • The home-organizing guru who developed a simple technique for
overcoming the dread of housekeeping • The manager who transformed a lackadaisical customer-support
team into service zealots by removing a standard tool of customer service In a compelling, story-driven
narrative, the Heaths bring together decades of counterintuitive research in psychology, sociology, and
other fields to shed new light on how we can effect transformative change. Switch shows that successful
changes follow a pattern, a pattern you can use to make the changes that matter to you, whether your
interest is in changing the world or changing your waistline.
Decisive - Chip Heath 2013-03-26
The four principles that can help us to overcome our brains' natural biases to make better, more informed
decisions--in our lives, careers, families and organizations. In Decisive, Chip Heath and Dan Heath, the
bestselling authors of Made to Stick and Switch, tackle the thorny problem of how to overcome our natural
biases and irrational thinking to make better decisions, about our work, lives, companies and careers. When
it comes to decision making, our brains are flawed instruments. But given that we are biologically hardwired to act foolishly and behave irrationally at times, how can we do better? A number of recent
bestsellers have identified how irrational our decision making can be. But being aware of a bias doesn't
correct it, just as knowing that you are nearsighted doesn't help you to see better. In Decisive, the Heath
brothers, drawing on extensive studies, stories and research, offer specific, practical tools that can help us
to think more clearly about our options, and get out of our heads, to improve our decision making, at work
and at home.
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Lessons in Chemistry - Bonnie Garmus 2022-03-29
A delight for readers of Where'd You Go, Bernadette, this blockbuster debut set in 1960s California features
the singular voice of Elizabeth Zott, a scientist whose career takes a detour when she becomes the star of a
beloved TV cooking show. Elizabeth Zott is not your average woman. In fact Elizabeth Zott would be the
first to point out that there is no such thing as an average woman. But it's the 1960s and despite the fact
that she is a scientist, her peers are very unscientific when it comes to equality. The only good thing to
happen to her on the road to professional fulfillment is a run-in with her super-star colleague Calvin Evans
(well, she stole his beakers). The only man who ever treated her—and her ideas—as equal, Calvin is already
a legend and Nobel nominee. He's also awkward, kind and tenacious. Theirs is true chemistry. But as
events are never as predictable as chemical reactions, three years later Elizabeth Zott is an unwed, single
mother (did we mention it's the early 60s?) and the star of America's most beloved cooking show Supper at
Six. Elizabeth's singular approach to cooking ("take one pint of H2O and add a pinch of sodium chloride")
and independent example are proving revolutionary. Because Elizabeth isn't just teaching women how to
cook, she's teaching them how to change the status quo. Laugh-out-loud funny, shrewdly observant and
studded with a dazzling cast of supporting characters (including the best canine character in years),
Lessons in Chemistry is as original and vibrant as its protagonist.
Super Detectives! (Simon and Chester Book #1) - Cale Atkinson 2022-02-08
A ghost and a kid team up to solve mysteries and kick butt! A hilarious new graphic novel series for fans of
Bad Guys and Dog Man. Welcome to the world of Simon and Chester, ghost and boy duo extraordinaire.
They like to kick butt and take names. They don't like chores. They are best friends. And they are about to
solve the MYSTERY OF A LIFETIME. (Oh, and eat some snacks probably.) Join Simon and Chester in their
first adventure, and fall in love with this hilarious odd couple by fan favorite author and illustrator Cale
Atkinson.
Switch - Dan Heath 2011-10-31
___________________________________ Change is hard. It doesn't have to be. We all know that change is hard.
It's unsettling, it's time-consuming, and all too often we give up at the first sign of a setback. But why do we
insist on seeing the obstacles rather than the goal? This is the question that bestselling authors Chip and
Dan Heath tackle in their compelling and insightful book. They argue that we need only understand how
our minds function in order to unlock shortcuts to switches in behaviour. Illustrating their ideas with
scientific studies and remarkable real-life turnarounds - from the secrets of successful marriage counselling
to the pile of gloves that transformed one company's finances - the brothers Heath prove that deceptively
simple methods can yield truly extraordinary results.
Healing Back Pain - John E. Sarno 2001-03-15
Dr. John E. Sarno's groundbreaking research on TMS (Tension Myoneural Syndrome) reveals how stress
and other psychological factors can cause back pain-and how you can be pain free without drugs, exercise,
or surgery. Dr. Sarno's program has helped thousands of patients find relief from chronic back conditions.
In this New York Times bestseller, Dr. Sarno teaches you how to identify stress and other psychological
factors that cause back pain and demonstrates how to heal yourself--without drugs, surgery or exercise.
Find out: Why self-motivated and successful people are prone to Tension Myoneural Syndrome (TMS) How
anxiety and repressed anger trigger muscle spasms How people condition themselves to accept back pain
as inevitable With case histories and the results of in-depth mind-body research, Dr. Sarno reveals how you
can recognize the emotional roots of your TMS and sever the connections between mental and physical
pain...and start recovering from back pain today.
Upstream - Dan Heath 2020-03-03
Wall Street Journal Bestseller New York Times bestselling author Dan Heath explores how to prevent
problems before they happen, drawing on insights from hundreds of interviews with unconventional
problem solvers. So often in life, we get stuck in a cycle of response. We put out fires. We deal with
emergencies. We stay downstream, handling one problem after another, but we never make our way
upstream to fix the systems that caused the problems. Cops chase robbers, doctors treat patients with
chronic illnesses, and call-center reps address customer complaints. But many crimes, chronic illnesses,
and customer complaints are preventable. So why do our efforts skew so heavily toward reaction rather
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than prevention? Upstream probes the psychological forces that push us downstream—including “problem
blindness,” which can leave us oblivious to serious problems in our midst. And Heath introduces us to the
thinkers who have overcome these obstacles and scored massive victories by switching to an upstream
mindset. One online travel website prevented twenty million customer service calls every year by making
some simple tweaks to its booking system. A major urban school district cut its dropout rate in half after it
figured out that it could predict which students would drop out—as early as the ninth grade. A European
nation almost eliminated teenage alcohol and drug abuse by deliberately changing the nation’s culture. And
one EMS system accelerated the emergency-response time of its ambulances by using data to predict
where 911 calls would emerge—and forward-deploying its ambulances to stand by in those areas. Upstream
delivers practical solutions for preventing problems rather than reacting to them. How many problems in
our lives and in society are we tolerating simply because we’ve forgotten that we can fix them?
Developing Data Migrations and Integrations with Salesforce - David Masri 2018-12-18
Migrate your data to Salesforce and build low-maintenance and high-performing data integrations to get
the most out of Salesforce and make it a "go-to" place for all your organization's customer information.
When companies choose to roll out Salesforce, users expect it to be the place to find any and all
Information related to a customer—the coveted Client 360° view. On the day you go live, users expect to
see all their accounts, contacts, and historical data in the system. They also expect that data entered in
other systems will be exposed in Salesforce automatically and in a timely manner. This book shows you how
to migrate all your legacy data to Salesforce and then design integrations to your organization's missioncritical systems. As the Salesforce platform grows more powerful, it also grows in complexity. Whether you
are migrating data to Salesforce, or integrating with Salesforce, it is important to understand how these
complexities need to be reflected in your design. Developing Data Migrations and Integrations with
Salesforce covers everything you need to know to migrate your data to Salesforce the right way, and how to
design low-maintenance, high-performing data integrations with Salesforce. This book is written by a
practicing Salesforce integration architect with dozens of Salesforce projects under his belt. The patterns
and practices covered in this book are the results of the lessons learned during those projects. What You’ll
Learn Know how Salesforce’s data engine is architected and why Use the Salesforce Data APIs to load and
extract data Plan and execute your data migration to Salesforce Design low-maintenance, high-performing
data integrations with Salesforce Understand common data integration patterns and the pros and cons of
each Know real-time integration options for Salesforce Be aware of common pitfalls Build reusable
transformation code covering commonly needed Salesforce transformation patterns Who This Book Is For
Those tasked with migrating data to Salesforce or building ongoing data integrations with Salesforce,
regardless of the ETL tool or middleware chosen; project sponsors or managers nervous about data tracks
putting their projects at risk; aspiring Salesforce integration and/or migration specialists; Salesforce
developers or architects looking to expand their skills and take on new challenges
It Ends with Us - Colleen Hoover 2020-07-28
In this “brave and heartbreaking novel that digs its claws into you and doesn’t let go, long after you’ve
finished it” (Anna Todd, New York Times bestselling author) from the #1 New York Times bestselling
author of All Your Perfects, a workaholic with a too-good-to-be-true romance can’t stop thinking about her
first love. Lily hasn’t always had it easy, but that’s never stopped her from working hard for the life she
wants. She’s come a long way from the small town where she grew up—she graduated from college, moved
to Boston, and started her own business. And when she feels a spark with a gorgeous neurosurgeon named
Ryle Kincaid, everything in Lily’s life seems too good to be true. Ryle is assertive, stubborn, maybe even a
little arrogant. He’s also sensitive, brilliant, and has a total soft spot for Lily. And the way he looks in scrubs
certainly doesn’t hurt. Lily can’t get him out of her head. But Ryle’s complete aversion to relationships is
disturbing. Even as Lily finds herself becoming the exception to his “no dating” rule, she can’t help but
wonder what made him that way in the first place. As questions about her new relationship overwhelm her,
so do thoughts of Atlas Corrigan—her first love and a link to the past she left behind. He was her kindred
spirit, her protector. When Atlas suddenly reappears, everything Lily has built with Ryle is threatened. An
honest, evocative, and tender novel, It Ends with Us is “a glorious and touching read, a forever keeper. The
kind of book that gets handed down” (USA TODAY).
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The Switch Book - Rich Seifert 2000-07-11
* Explores the architecture and data flow through a typical switch, including an analysis of switch fabric
options
The New Adolescence - Christine Carter 2020-02-18
Parents of teenagers need a new playbook—one that addresses the new challenges they face today. Teens
are growing up in an entirely new world, and this has huge implications for our parenting. Understandably,
many parents are baffled by problems that didn't exist less than a decade ago, like social media and video
game obsession, sexting, and vaping. The New Adolescence is a realistic and reassuring handbook for
parents. It offers road-tested, science-based solutions for raising happy, healthy, and successful teenagers.
Inside, you'll find practical guidance for: • Providing the support and structure teens need (while still giving
them the autonomy they seek) • Influencing and motivating teenagers • Helping kids overcome distractions
that hinder their learning • Protecting them from anxiety, isolation, and depression • Fostering the realworld, face-to-face social connections they desperately need • Having effective conversations about tough
subjects--including sex, drugs, and money A highly acclaimed sociologist and coach at UC Berkeley's
Greater Good Science Center and the author of Raising Happiness, Dr. Christine Carter melds
research—including the latest findings in neuroscience, sociology, and social psychology—with her own
(often hilarious) real-world experiences as the mother of four teenagers.
Woman of Influence: 9 Steps to Build Your Brand, Establish Your Legacy, and Thrive - Jo Miller 2019-12-13
Reinvent yourself as a woman of influence—and become the leader you were meant to be Have you ever felt
like your organization’s best-kept secret? Are you the go-to person for work that downplays your potential?
Do you want to hone your leadership skills while still staying true to who you are? If you answered yes to
any of these questions, or if your reputation as a standout contributor is not translating into career
advancement, Woman of Influence is for you. With more than two decades of experience working with
hundreds of thousands of women and clients including eBay, GM, Microsoft, and more, Be Leaderly CEO Jo
Miller has the strategies, stories, and research to help women shift their focus from doing to leading. In
Woman of Influence, she provides a practical, hands-on roadmap that walks you through 9 specific steps to
build your brand, establish your legacy, and thrive. Each step is reinforced with self-assessments, inspiring
exercises, and checklists that have been road-tested by tens of thousands of professional women.
Surge - Matt Kane 2016-12-20
How many times have you had an idea that you were really passionate about-one that you really believed
was important? How many times have you waited until you had the perfect amount of time or the perfect
environment or the perfect set of circumstances to act on that idea? How many times have your ideas
vanished into thin air because those "perfect" opportunities never came? No more. We've been on a twodecade quest to find better ways to take action on our ideas--and share those strategies with others. In this
book, you'll learn exactly how to harness the power of now to take action on your ideas. You'll learn how to
alleviate anxiety, face your fears, and overcome overwhelm--all so you can bring your ideas to life.
The 100 Best Business Books of All Time - Jack Covert 2016-08-02
Thousands of business books are published every year— Here are the best of the best After years of
reading, evaluating, and selling business books, Jack Covert and Todd Sattersten are among the most
respected experts on the category. Now they have chosen and reviewed the one hundred best business
titles of all time—the ones that deliver the biggest payoff for today’s busy readers. The 100 Best Business
Books of All Time puts each book in context so that readers can quickly find solutions to the problems they
face, such as how best to spend The First 90 Days in a new job or how to take their company from Good to
Great. Many of the choices are surprising—you’ll find reviews of Moneyball and Orbiting the Giant Hairball,
but not Jack Welch’s memoir. At the end of each review, Jack and Todd direct readers to other books both
inside and outside The 100 Best. And sprinkled throughout are sidebars taking the reader beyond business
books, suggesting movies, novels, and even children’s books that offer equally relevant insights. This guide
will appeal to anyone, from entry-level to CEO, who wants to cut through the clutter and discover the
brilliant books that are truly worth their investment of time and money.
Blue Ocean Strategy - W. Chan Kim 2015
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Who Killed Change? - Ken Blanchard 2009-05-26
Who Killed Change? Solving the Mystery of Leading People Through Change Every day organizations
around the world launch change initiatives—often big, expensive ones—designed to improve the status quo.
Yet 50 to 70 percent of these change efforts fail. A few perish suddenly, but many die painful, protracted
deaths that drain the organization's resources, energy and morale. Who or What Is Killing Change? That's
what you'll find out in this witty whodunit. The story features a Columbo-style detective, Agent Mike
McNally, who's investigating the murder of yet another change. One by one, Agent McNally interviews
thirteen prime suspects, including a myopic leader named Victoria Vision; a chronically tardy manager
named Ernest Urgency; an executive named Clair Communication, whose laryngitis makes communication
all but impossible; and several other dubious characters. The suspects are sure to sound familiar and you're
bound to relate them to your own workplace. In the end, Agent McNally solves the case in a way that will
inspire you to become an effective Change Agent in your own organization.A step-by-step guide at the back
of the book shows you how to apply the story's lessons to the real world. Key questions help you evaluate
the health of your organization's change initiatives, and you'll learn best practices for enabling and
sustaining the desired change.
Change Anything - Kerry Patterson 2011-04-11
A stunning approach to how individuals can not only change their lives for the better in the workplace, but
also their lives away from the office, including (but not limited to) finding ways to improve one's working
relationship with others, one's overall health, outlook on life, and so on. For example, why is it that 95% of
all diet attempts fail? Why do New Year's Resolutions last no more than a few days? Why can't people with
good intentions seem to make consistent and positive strides? Based upon the latest research in a number
of psychological and medical fields, the authors of Change Anything will show that traditional will-power is
not necessarily the answer to these strivings, that people are affected in their behaviors by far more subtle
influences. Change Anything shows how individuals can come to understand these powerful and influential
forces, and how to put these forces to work in a positive manner that brings real and meaningful results.
The authors present an array of everyday examples that will change and truly empower you to reexamine
the way you go about your business and life.
One Thousand Ways to Make $1000 - F. C. Minaker 2017-07-11
First published in 1936, One Thousand Ways to Make $1000 is the long out-of-print book that Warren
Buffett's biographers credit with shaping the legendary investor's business acumen and giving him his
trademark appreciation of compound interest. After pulling a copy of One Thousand Ways off a library shelf
at age eleven and devouring F.C. Minaker's plucky and practical business advice, Buffett declared that he
would be a millionaire by the time he was 35. Written in the immediate, conversational style of Dale
Carnegie's How to Win Friends and Influence People, this book is full of inventive ideas on how to make
money through excellent salesmanship, hard work, and resourcefulness. While some of the ideas may seem
quaint today-goat dairying, manufacturing motor-driven chairs, and renting out billiard tables to local
establishments are among the money-making ideas presented- the underlying fundamentals of business
explained in these pages remain as solid as they were over seventy years ago. Covering a wide spectrum of
topics including investing, marketing, merchandising, sales, customer relations, and raising money for
charity, One Thousand Ways to Make $1000 is both a durable, classic business book and a fascinating
portrait of determined entrepreneurship in Depression-era America. Every effort has been made to
reproduce the content exactly as it was originally presented.
B State - Mark Samuel 2018-10-16
Transforming Business, Organizational Culture, and Self In business and life, there are often moments
when one simply can't seem to find a way forward. Searching in the past for solutions to persistent
problems results in frustration and confusion. Issues in corporate teamwork and individual relationships
can feel overwhelming and even insurmountable. There’s a lack of control and a sense of being stuck. B
State provides a clear roadmap from point A to point B to rapidly achieve measurable, breakthrough
results. It’s about a true transformation that removes old mindsets and silos, while replacing inefficient
behaviors with desired habits to quickly create the highest performing culture for groundbreaking business
outcomes. Equipped with over 30 years of professional and academic expertise, author, speaker, and
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change agent Mark Samuel helps companies (and the individuals that comprise them) achieve their B State,
enabling them to make the necessary changes they didn’t think were possible. His strategies for finding and
enacting solutions to complex challenges use real life examples to help readers embrace accountability and
envision their success in order to achieve the transformation they need. This book focuses readers on
where they want to go, and it helps them get there fast. Written for business executives, managers,
supervisors, and leaders at all levels, this is a book about how to not just do business but also live life. It
brings about the dynamic forward launch readers are looking for, creating results that are both
unprecedented and sustainable.
Slack - Tom DeMarco 2002-04-09
If your company’s goal is to become fast, responsive, and agile, more efficiency is not the answer--you need
more slack. Why is it that today’s superefficient organizations are ailing? Tom DeMarco, a leading
management consultant to both Fortune 500 and up-and-coming companies, reveals a counterintuitive
principle that explains why efficiency efforts can slow a company down. That principle is the value of slack,
the degree of freedom in a company that allows it to change. Implementing slack could be as simple as
adding an assistant to a department and letting high-priced talent spend less time at the photocopier and
more time making key decisions, or it could mean designing workloads that allow people room to think,
innovate, and reinvent themselves. It means embracing risk, eliminating fear, and knowing when to go
slow. Slack allows for change, fosters creativity, promotes quality, and, above all, produces growth. With an
approach that works for new- and old-economy companies alike, this revolutionary handbook debunks
commonly held assumptions about real-world management, and gives you and your company a brand-new
model for achieving and maintaining true effectiveness.
The 4 Disciplines of Execution - Chris McChesney 2016-04-12
BUSINESS STRATEGY. "The 4 Disciplines of Execution "offers the what but also how effective execution is
achieved. They share numerous examples of companies that have done just that, not once, but over and
over again. This is a book that every leader should read! (Clayton Christensen, Professor, Harvard Business
School, and author of "The Innovator s Dilemma)." Do you remember the last major initiative you watched
die in your organization? Did it go down with a loud crash? Or was it slowly and quietly suffocated by other
competing priorities? By the time it finally disappeared, it s likely no one even noticed. What happened?
The whirlwind of urgent activity required to keep things running day-to-day devoured all the time and
energy you needed to invest in executing your strategy for tomorrow. "The 4 Disciplines of Execution" can
change all that forever.
Buy-In - John P. Kotter 2010-10-06
You've got a good idea. You know it could make a crucial difference for you, your organization, your
community. You present it to the group, but get confounding questions, inane comments, and verbal bullets
in return. Before you know what's happened, your idea is dead, shot down. You're furious. Everyone has
lost: Those who would have benefited from your proposal. You. Your company. Perhaps even the country. It
doesn't have to be this way, maintain John Kotter and Lorne Whitehead. In Buy-In, they reveal how to win
the support your idea needs to deliver valuable results. The key? Understand the generic attack strategies
that naysayers and obfuscators deploy time and time again. Then engage these adversaries with tactics
tailored to each strategy. By "inviting in the lions" to critique your idea--and being prepared for them--you'll
capture busy people's attention, help them grasp your proposal's value, and secure their commitment to
implementing the solution. The book presents a fresh and amusing fictional narrative showing attack
strategies in action. It then provides several specific counterstrategies for each basic category the authors
have defined--including: · Death-by-delay: Your enemies push discussion of your idea so far into the future
it's forgotten. · Confusion: They present so much data that confidence in your proposal dies. ·
Fearmongering: Critics catalyze irrational anxieties about your idea. · Character assassination: They slam
your reputation and credibility. Smart, practical, and filled with useful advice, Buy-In equips you to
anticipate and combat attacks--so your good idea makes it through to make a positive change.
The Power of Moments - Chip Heath 2017-10-03
The New York Times bestselling authors of Switch and Made to Stick explore why certain brief experiences
can jolt us and elevate us and change us—and how we can learn to create such extraordinary moments in
switch-how-to-change-things-when-change-is-hard

our life and work. While human lives are endlessly variable, our most memorable positive moments are
dominated by four elements: elevation, insight, pride, and connection. If we embrace these elements, we
can conjure more moments that matter. What if a teacher could design a lesson that he knew his students
would remember twenty years later? What if a manager knew how to create an experience that would
delight customers? What if you had a better sense of how to create memories that matter for your children?
This book delves into some fascinating mysteries of experience: Why we tend to remember the best or
worst moment of an experience, as well as the last moment, and forget the rest. Why “we feel most
comfortable when things are certain, but we feel most alive when they’re not.” And why our most cherished
memories are clustered into a brief period during our youth. Readers discover how brief experiences can
change lives, such as the experiment in which two strangers meet in a room, and forty-five minutes later,
they leave as best friends. (What happens in that time?) Or the tale of the world’s youngest female
billionaire, who credits her resilience to something her father asked the family at the dinner table. (What
was that simple question?) Many of the defining moments in our lives are the result of accident or luck—but
why would we leave our most meaningful, memorable moments to chance when we can create them? The
Power of Moments shows us how to be the author of richer experiences.
The Dawn of Everything - David Graeber 2021-11-09
INSTANT NEW YORK TIMES BESTSELLER A dramatically new understanding of human history,
challenging our most fundamental assumptions about social evolution—from the development of agriculture
and cities to the origins of the state, democracy, and inequality—and revealing new possibilities for human
emancipation. For generations, our remote ancestors have been cast as primitive and childlike—either free
and equal innocents, or thuggish and warlike. Civilization, we are told, could be achieved only by sacrificing
those original freedoms or, alternatively, by taming our baser instincts. David Graeber and David Wengrow
show how such theories first emerged in the eighteenth century as a conservative reaction to powerful
critiques of European society posed by Indigenous observers and intellectuals. Revisiting this encounter has
startling implications for how we make sense of human history today, including the origins of farming,
property, cities, democracy, slavery, and civilization itself. Drawing on pathbreaking research in
archaeology and anthropology, the authors show how history becomes a far more interesting place once we
learn to throw off our conceptual shackles and perceive what’s really there. If humans did not spend 95
percent of their evolutionary past in tiny bands of hunter-gatherers, what were they doing all that time? If
agriculture, and cities, did not mean a plunge into hierarchy and domination, then what kinds of social and
economic organization did they lead to? The answers are often unexpected, and suggest that the course of
human history may be less set in stone, and more full of playful, hopeful possibilities, than we tend to
assume. The Dawn of Everything fundamentally transforms our understanding of the human past and offers
a path toward imagining new forms of freedom, new ways of organizing society. This is a monumental book
of formidable intellectual range, animated by curiosity, moral vision, and a faith in the power of direct
action. Includes Black-and-White Illustrations
Made to Stick - Chip Heath 2007-01-02
NEW YORK TIMES BESTSELLER • The instant classic about why some ideas thrive, why others die, and
how to make your ideas stick. “Anyone interested in influencing others—to buy, to vote, to learn, to diet, to
give to charity or to start a revolution—can learn from this book.”—The Washington Post Mark Twain once
observed, “A lie can get halfway around the world before the truth can even get its boots on.” His
observation rings true: Urban legends, conspiracy theories, and bogus news stories circulate effortlessly.
Meanwhile, people with important ideas—entrepreneurs, teachers, politicians, and journalists—struggle to
make them “stick.” In Made to Stick, Chip and Dan Heath reveal the anatomy of ideas that stick and explain
ways to make ideas stickier, such as applying the human scale principle, using the Velcro Theory of
Memory, and creating curiosity gaps. Along the way, we discover that sticky messages of all kinds—from
the infamous “kidney theft ring” hoax to a coach’s lessons on sportsmanship to a vision for a new product at
Sony—draw their power from the same six traits. Made to Stick will transform the way you communicate.
It’s a fast-paced tour of success stories (and failures): the Nobel Prize-winning scientist who drank a glass
of bacteria to prove a point about stomach ulcers; the charities who make use of the Mother Teresa Effect;
the elementary-school teacher whose simulation actually prevented racial prejudice. Provocative, eye5/6
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opening, and often surprisingly funny, Made to Stick shows us the vital principles of winning ideas—and
tells us how we can apply these rules to making our own messages stick.
Leading Change, With a New Preface by the Author - John P. Kotter 2012-10-23
The international bestseller—now with a new preface by author John Kotter. Millions worldwide have read
and embraced John Kotter’s ideas on change management and leadership. From the ill-fated dot-com
bubble to unprecedented M&A activity to scandal, greed, and ultimately, recession—we’ve learned that
widespread and difficult change is no longer the exception. It’s the rule. Now with a new preface, this
refreshed edition of the global bestseller Leading Change is more relevant than ever. John Kotter’s nowlegendary eight-step process for managing change with positive results has become the foundation for
leaders and organizations across the globe. By outlining the process every organization must go through to
achieve its goals, and by identifying where and how even top performers derail during the change process,
Kotter provides a practical resource for leaders and managers charged with making change initiatives
work. Leading Change is widely recognized as his seminal work and is an important precursor to his newer
ideas on acceleration published in Harvard Business Review. Needed more today than at any time in the
past, this bestselling business book serves as both visionary guide and practical toolkit on how to approach
the difficult yet crucial work of leading change in any type of organization. Reading this highly personal
book is like spending a day with the world’s foremost expert on business leadership. You’re sure to walk
away inspired—and armed with the tools you need to inspire others. Published by Harvard Business Review
Press.
A Wizard of Earthsea - Ursula K. Le Guin 2012
A boy grows to manhood while attempting to subdue the evil he unleashed on the world as an apprentice to
the Master Wizard.
How to Change the World - Eric J. Hobsbawm 2011-01-01
"The ideas of capitalism's most vigorous and eloquent enemy have been enlightening in every era, the
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author contends, and our current historical situation of free-market extremes suggests that reading Marx
may be more important now than ever. Hobsbawm begins with a consideration of how we should think
about Marxism in the post-communist era, observing that the features we most associate with Soviet and
related regimes--command economies, intrusive bureaucratic structures, and an economic and political
condition of permanent was--are neither derived from Marx's ideas nor unique to socialist states. Further
chapters discuss pre-Marxian socialists and Marx's radical break with them, Marx's political milieu, and the
influence of his writings on the anti-fascist decades, the Cold War, and the post--Cold War period.
Sweeping, provocative, and full of brilliant insights, How to Change the World challenges us to reconsider
Marx and reassess his significance in the history of ideas."--Publisher's website.
Half Sick of Shadows - Laura Sebastian 2021-07-06
"Laura Sebastian is the next Madeline Miller. . . . a fierce, fresh, lyrical tale that will enthrall until the last
page."--Kate Quinn, New York Times bestselling author of The Huntress A Popsugar Best Summer Read of
2021 A Bibliolifestyle Most Anticipated Summer 2021 Sci-fi and Fantasy Book "Magical, haunting, unique--I
haven't been so excited about an Arthur book since I read The Once and Future King ."--Tamora Pierce, #1
New York Times bestselling author The Lady of Shalott reclaims her story in this bold feminist reimagining
of the Arthurian myth from the New York Times bestselling author of Ash Princess. Everyone knows the
legend. Of Arthur, destined to be a king. Of the beautiful Guinevere, who will betray him with his most loyal
knight, Lancelot. Of the bitter sorceress, Morgana, who will turn against them all. But Elaine alone carries
the burden of knowing what is to come--for Elaine of Shalott is cursed to see the future. On the mystical isle
of Avalon, Elaine runs free and learns of the ancient prophecies surrounding her and her friends--countless
possibilities, almost all of them tragic. When their future comes to claim them, Elaine, Guinevere, Lancelot,
and Morgana accompany Arthur to take his throne in stifling Camelot, where magic is outlawed, the rules
of society chain them, and enemies are everywhere. Yet the most dangerous threats may come from within
their own circle. As visions are fulfilled and an inevitable fate closes in, Elaine must decide how far she will
go to change destiny--and what she is willing to sacrifice along the way.
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